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5.1.4: The Institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases

SNo Content

1 Implementation of guidelines of statutory/regulatory bodies

2 Organisation wide awareness and undertakings on policies
with zero tolerance

3 Mechanisms for submission of online/offline students’
grievances

4 Timely redressal of the grievances through appropriate
committees
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Introduction:

The Grievance Reddressal Cell at the Institution aims to provide a platform for stakeholders to address their
grievances. The Cell adheres to the established rules and regulations of the Institution and follows a confidential
inquiry process. Its objective is to ensure procedural fairness and give students the opportunity to express their
concerns without fear of bias or victimization.

Objectives of the Grievance Reddressal Cell

» To develop a responsive and accountable attitude among all stakeholders in the Institution.

» To maintain a harmonious educational atmosphere in the Institution.

» To encourage students to express their grievances and problems freely and frankly, without fear of
victimization.

» Toinvestigate and analyze grievances in a confidential and unbiased manner.

» To address grievances related to unfair admission processes, false information in prospectuses,
discrimination, delayed payment of scholarships, harassment, and other related issues.

» To uphold the principles of procedural fairness, including the right to be heard and the right to be
treated without bias, in addressing grievances.

» To provide a platform for stakeholders to voice their concerns and seek resolution in a fair and timely
manner.

Y

To ensure transparency and accountability in the grievance Reddressal process.
» To promote a culture of mutual respect, cooperation, and understanding among all stakeholders in the
Institution.
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A Complaint box is placed in the college to receive the grievances and Reddressal from the students.
Students can also submit their greivances through the committee convenor.
Complaints received will be collected every 15 days and the committee will place the grievances before

the principal, with zero tolerance.
These grievances will be examined by the committee and will be resolved as per the intensity of the

grievance.
The Commissionarate of Collegiate Education, AP, has recently launched a Grievance Reddressal

App e-CEGRaM . This app link is provided in the institution website . students can submit their

grievances through this app also.
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